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Understanding 
Broadband Labels

1 Ask about discounts for
autopay & paperless billing.

2 Some plans offer discounts for
setting up the router yourself. 

3 Speed needs vary by
household size & activties*:
25 Mbps: Video chat on 1 device
50 Mbps: Video chat on 2 devices
100 Mbps: Video chat on about  
3-4 different devices
300 Mbps: Video chat on about 6
different devices

4 With an upload speed of 3
Mbps, you can upload a high-res 
photo in 14 seconds.

5 Latency: time it takes for data to
travel between sender & receiver

6 Check if there are monthly data
 limits. With 1 TB of data, you   

can stream about 140 hours of 
ultra HD video.

*These are a rough estimate of activities at some speeds. Many factors affect internet speed.
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