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Shopping on Amazon

Shopping online is a great way to save money on many everyday and 
household items. Orders often ship for free and arrive within 1-2 days. 
Just about anything can be found on Amazon at very competitive prices.

 ● You can search on Amazon without an account
 ● You will need an account to purchase items or save them to your cart.

1 Go to Amazon.com 

2 Look for the Sign in button just to the right of the search bar. Click on   
  Start here. Note you can also change the language by selecting the drop  
  down menu next to the globe icon.

https://www.seniorplanet.org
http://Amazon.com 
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3 Enter the required information. Use the email   
   address you use most often and create a unique  
  password that you can remember! 

4 Check your email. You’ll see a message from   
	 	Amazon	with	a	verification	link.	Click	that	link	to		
  verify your email address.

Search for an Item

Remember: you don’t need to sign up for Amazon to search for items! 
Let’s take a closer look at what a search on Amazon looks like. After 
entering the search terms “Palmolive dish soap” on the Amazon 
homepage, we are brought to a page with our search results. 

The	very	first	results	we	see	in	the	top	banner	are	ads.
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As we scroll down the page, we see a brief overview of all of the search 
results. For each result we see:

1 Image of the product

2 Reviews

3 Price

4 Prime availability

1

2
3 4
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Amazon Reviews

When we click on an item, a page with more detailed information comes up.

By hovering over the stars, we can get  
a fuller picture of the product reviews. 
Simply click on the stars or anywhere  
in the graph to read the reviews in full.
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Free Shipping & Subscriptions

It’s important to read all the information on a page very carefully. Amazon 
offers	free	shipping	on	some	items	even	without	a	Prime	membership.	In	these	
cases, you must spend at least $25 on eligible items to get free shipping. Look 
for the words “FREE Shipping” next to the price.

Additionally,	we	see	two	different	prices	for	the	same	product.	You	can	pay	
the “one-time purchase” price or you can save 5% by subscribing. You can 
choose to receive the item as often as every month or every 6 months. 

Not sure how often you’ll need it? Amazon tells you that most customers have 
it delivered every 3 months. You can skip a delivery or cancel your subscription 
at any time by going to “Your Account” and selecting “Your Subscribe & Save 
Items.”
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Amazon Prime

If	you	find	yourself	ordering	a	lot	of	items	on	
Amazon, Amazon Prime is a great way to save on 
shipping costs and opens up a number of other 
money-saving opportunities. Here’s how it works:

1 Sign up for an Amazon Prime account for $139 / year. If you receive  
  government assistance (e.g. EBT card) you’re eligible for Prime at the  
  discounted rate of $6.99 / month.

2 Receive free 2-day shipping on thousands of items on Amazon. Just  
  look for the Prime logo.

3 Prime Video gives you access to unlimited streaming   
  of movies and TV episodes available on Prime Video.   
  You may still have to pay for some newer releases, but   
  you can watch Amazon original content and         
  anything available in its vast library.

4 Prime Music gives Prime members unlimited,   
   ad-free access to hundreds of Prime Playlists     
  and more than a million songs. 

 

Tech tip! Anyone with an email address ending in .edu can sign 
up	for	Amazon	Prime	student.	The	first	6	months	are	FREE!	
After the free trial-period ends, the student is eligible for 50% 
off	the	monthly	or	yearly	fee.	

https://www.amazon.com/gp/help/customer/display.html?nodeId=201910360
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Amazon App
Ever wonder if something you are shopping for in a store 
can be found cheaper online? The Amazon app for your 
smartphone or tablet not only helps you make purchases, 
but easily helps you do price comparisons while you’re on 
the go!

The Amazon app includes a barcode scanner. Simply scan the barcode and 
Amazon will search its inventory for the exact same item. 

When you open the app, look for a camera 
icon like this.  

Note: The microphone icon next to the camera will activate the voice 
recognition settings, so you can tell the app what you’re looking for.

   Simply point your device’s  
  camera at the barcode. 

  In a few seconds, you’ll see purchasing options   
  on Amazon, including price!
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Sign Out

If you’re using a shared computer or device, it’s important to remember to sign 
out of Amazon. 

1 Go to the same place where you signed in /   
 signed —up just to the right of the search    
 bar. 

2 Scroll all the way to the bottom until you see Sign Out.

If you’re using the Amazon app on a mobile device and you’re the only person 
who uses the device, there’s no need to sign out. If others also use the device, 
you may want to sign out. 

1 Tap on the menu in the top, left-hand  
 corner of your screen. 

2 Scroll down to tap Settings. On the next screen tap Sign Out.
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