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Shopping online is a great way to save money on many 
everyday and household items. You can easily comparison 
shop among different retailers to find the best deals. When 
you order groceries online, you can have them delivered to 
your house.

On the following pages, you’ll learn how to sign up and use two popular 
services—Amazon and Instacart—but the process will be similar for other 
online grocery delivery services as well.

Get Started on Amazon
 ● You can search on Amazon without an account.
 ● You will need an account to purchase items or save them to your cart.
 ● Orders often ship for free and arrive within 1-2 days. 
 ● Find just about anything on Amazon at very competitive prices.

1 Go to Amazon.com 

2 Look for the Sign in button just to the right of the search bar. Click on   
 Start here. Note you can also change the language by selecting    
 the drop down menu next to the globe icon.
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3 Enter the required information. Use the email   
   address you use most often and create a unique  
  password that you can remember! 

4 Check your email. You’ll see a message from   
  Amazon with a verification link. Click that link to  
  verify your email address.

Search for an Item

Remember: you don’t need to sign up for Amazon to search for items! 
Let’s take a closer look at what a search on Amazon looks like. After 
entering the search terms “Palmolive dish soap” on the Amazon 
homepage, we are brought to a page with our search results. 

The very first results we see in the top banner are ads.
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As we scroll down the page, we see a brief overview of all of the search 
results. For each result we see: 

1 Image of the product

2 Reviews

3 Price

4 Prime availability

1

2
3 4
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Amazon Fresh  

1 To get started with Amazon Fresh, select Fresh   
 from the tabs near the top of the page.

2 Start shopping! Simply click Add to Cart on the   
 products you want to purchase.

3 You’ll see a running list of what you’ve added to the cart in   
 a column along the right side of your browser.

  

4 When you’re done shopping, click on your cart to start    
 checking out. The cart is in the top, right hand corner of     
 the window. The number on the cart indicates the number of   
 items you’ve placed in your cart.
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Checking Out

4 You’ll be prompted to continue shopping. To go straight to checkout, look   
 for the yellow Continue button.

5 Select your preferred   
 delivery day and time. Note  
 the delivery charge of $4.99.

6 Next, you’ll confirm your payment method and place your order! 

7 You’ll receive an email when your   
 order is out for delivery, confirming the  
 delivery window and cost. 

 If some items you selected are   
 unavailable due to demand, Amazon   
 will refund the cost of those items. 
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Instacart
Instacart is another great option for online 
grocery shopping and delivery.
Instacart shoppers go to your local grocery store, whichever one you 
choose from the options online, and do your shopping for you. 

1 To get started with Instacart, go to   
 instacart.com. Enter your zip code to  
 make sure that Instacart is available in  
 your area. 

 

2 Next, enter your email address and select  
 Sign up with email.

3 You’ll see a list of stores in your area.  
 Select the grocery store where you     
 normally do your shopping to get started! 
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4 Select the items you want to place in your cart. When you’re ready to   
 checkout, you can click on the green cart.    
 The number on the cart indicates the number  
 of items you’ve placed in the cart.  

5 You can see a detailed view of your cart  
 and edit it before beginning the checkout  
 process. 

6 Click Go to Checkout when ready.

Note that this a new account so there 
is a free delivery trial with Instacart 
Express.

7 Enter your delivery address,   
 then click Save.
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8 Schedule a delivery day and  
 time that is convenient for  
 you. 

9 You can leave special    
 instructions for delivery. Check  
 if you want groceries left   
 at your door. Complete    
 the required information,   
 including phone number, name,  
 and payment information. You’ll  
 review the items in your cart   
 once more before finalizing your  
 order.

0 Review the fees and charges before checking out! 
 ● Note the promotional free delivery and that the   

 service fee has also been waived.
 ● Delivery tip has been added. You can change the  

 amount.
 ● You can add a promo code or gift certificate.
 ● If you have a rewards card for your grocery store,  

 you can add it here!
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Confirm Your Account

Before you check out, you’ll want to verify your new Instacart account. Go 
to your email inbox and look for an email from Instacart. Click the Create 
Password button.

Enter a password unique to this account. Then, re-enter it to confirm it and 
click Save. Now the next time you use Instacart to shop for your groceries, 
you’ll sign in with your email address and the new password you just 
created.


