
Advantages of Using Your Online Account

• Access your account 24/7

• See when your next bill is due

• Send a payment immediately, schedule a payment, or set up auto pay

• Pay with credit card or from a bank account

• Enroll in paperless billing

• Enroll in budget billing

• Download a PDF of your bill 

• Better understand your energy use through color charts and graphs

 To get started with your online account, you’ll need a few things: 

1 Internet access

2 Email address you use
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Setting Up Your Online Account 

Additionally, you may be asked for any combination of the following 
information. It’s a good idea to have a recent bill on-hand when you sign up 
for online access.

1 Account number
                          

2 Zip Code

3 Most recent amount paid and date paid

4 Phone number and last 4 digits of your social security number
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Getting Started

1 Go to your energy provider’s website. You can find the website on your 
paper bill. For example, the Pepco bill on the previous page includes it 
under the “How to contact us” section.

2 From the homepage click on Sign in or Sign up.

3 Look for language like Register your online account or Sign up. In this 
case it’s Register here.
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4 Select Residential.

5 User Registration. This is an example of the type of information you   
 may be asked for. Provide requested information and continue    
 to respond to prompts. 
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6 Enter the requested information. Write down your username (email)   
 and password in   
 the space below.
Username:

Password: 

5 If you are prompted to accept the terms and conditions, click Yes.

6 You will most likely receive a verification email from your energy    
 company. This serves as confirmation that you’ve entered your    
 information accurately.
  
You may be required to 
click on a verification link 
to confirm your information. 
Check your Spam folder if 
you don’t see the email in 
your inbox.
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Common Information across Paper and Online Bill

• Account Number: One of the ways your energy company identifies its 
customers and their energy consumption.

• Due Date: The date payment of your bill is due.

• Billing Period: Time period for which your current charges were 
calculated.

• Usage Information: Your electricity usage during the billing period. This 
also lets you know if your usage was based on an actual meter reading or 
an estimate.

• Usage History: This information is frequently displayed as a chart 
or graph detailing your usage over the previous 13 months. Details 
include:

   • Average daily & monthly use
   • Average daily temperature
   • Number of days in billing period

• Charges: Breakdown of energy usage and surcharges and fees that are 
added to your bill.

• Contact Information: Phone numbers, websites, and mailing addresses 
for your energy company.

• Calculated Costs: Another view to see how the costs are calculated 
based on your electricity usage per day.

• Breakdown of Electric vs Gas Costs: If your energy company supplies 
both electric and natural gas to your house, you’ll see a breakdown of 
costs.
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Understanding Charts and Graphs of Usage 
Your energy usage is generally displayed in charts and graphs in your bill. 
By viewing and paying your bill online, you can see the graphs and charts in 
full color and easily zoom in on the information on your screen by using the 
CTRL + function on your keyboard. 

1 When you log in to your account, you’ll see an overview, similar to the first 
page of your paper bill. 

2 Easily compare usage from month to month with possible explanations for 
differences in usage.
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3 Look for a tab or section that is called Energy Usage or something similar 
to see more details about your usage. In this first chart you see:

   • A yearly overview of your usage
   • Energy use for the current billing period in kWh
   • Energy cost
   • Average temperature
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4 The graph below shows you how your usage compares to similar homes 
serviced by your energy company. You can toggle between the different 
graphs by clicking on the appropriate tab. 
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Pay Your Bill Online

1 Make sure that you’re viewing the My Bill section of the website. To 
navigate here, look for My Bill or Pay Bill, or similar language.

   

2 Enter the amount you owe and select the date you’d like to send the 
payment. Make sure it’s on or before your due date to avoid a late fee.

$67.23 11/06/2019

11/06/2019
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3 Set up your payment by selecting a payment method. See details below 
for adding a credit / debit card and bank account. Note: You only need to 
select and add information for one payment method. 

4 Review and submit your payment. You should receive an email 
confirmation once the payment has gone through!


